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1. Please let the doctor and the patient both sit down for more stability.

2.It is suggested to use the device in dark room to avoid disturbance from environmental

illumination. 

3. Please try to move the lens closer to the eye. The working distance is very short to 2.5 cm.

If you move closer, you will get even more details about the cornea. In this case, you will 

need to put your fingers on the patient's forehead to fix the phone and gain stability. 

4. We suggest you try iPhone X series which we use and the result is very good.

5. If you use iPhone, you can try to edit the photo with iPhone's photo edit app such as

increase the exposure, then the image will be better. 

6. You can try to zoom a little on the phone to get more details. But for dual camera like

iPhone XS, you can't go zoom over 2X otherwise, it required both cameras to work together 

then you will see black screen as the second camera is shielded by QuikVue case.


